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support materials

Hearth Flush with Floor Raised Firebox

Rectangular

Hearth Raised Above Floor

No Hearth
(firebox more than 2' above floor)

Picture Frame Mount)

Flat arch top

Full arch

Corner (2 sides)

U Shape (3 sides)

Dropped Firebox

Hearth seats

Projection above
opening

Recessed fireplace with
arch projecting brick

Opening away
from wall

(overlap ok)

Opening
butts wall

(no overlap)

Flush Firebox

Thermo-Rite warrants all new glass fireplace enclosures to be 
free from defects in material and workmanship for a period 
of five (5) years from the ultimate sale or installation if per-
formed by the dealer. The warranty is void if the damage is 
due to improper installation or improper operation.

Thermo-Rite warrants tempered glass a lifetime to the  
original owner. Commercial applications and CV1 glass 
wider then 16 3/4” are excluded. If the glass should break, 
Thermo-Rite will supply panels free-of-charge except for the 
UPS shipping charges. 

Should the customer or dealer want Thermo-Rite to 
install the glass, a fee of $15.00 plus freight both ways will 

be charged for each piece. In this case, a Return Goods 
Authorization (RGA) must be issued. To receive an RGA 
form, simply contact an inside sales correspondents by  
calling 330.633.8680.

To receive replacement glass, customer or dealer must  
supply Thermo-Rite with a copy of proof of purchase date  
to receive a no-charge invoice on the glass.

*Please Note: To ensure accuracy of your order, kindly inspect 
the door(s) upon receipt. Thermo-Rite shall not be held 
responsible for any reason after a period of 90 days from 
date of receipt of order.

Thermo-Rite Limited Warranty Policy


